
ControlmySpa™
Remote Spa
Monitoring

Control your hot tub from 
your smart device. 

www.balboawater.com/controlmyspa

ControlMySpa™
1382 Bell Avenue | Tustin, CA 92780

www.balboawater.com/controlmyspa

Dealer

ControlMySpa™
Anywhere, Anytime, Anyplace

The iPhone®, iPod® and iPad® are registered trademarks of Apple Inc.

ControlMySpa™

ControlMySpa™ was created  
to deliver a spa experience 
beyond anything ever seen  
in our industry before.  
We believe in integrating the latest technology 
with revolutionary ideas and creative innovation. 
Our IOT team has been busy creating a spa experi-
ence (ControlMySpa™), beyond anything ever seen 
before in our industry. At Balboa, we are the inno-
vators of tomorrow. 



No Touch Set-up
No wires. No cables necessary to set-up the 
spa on the home Wi-Fi network. Just easy “no 
touch set-up” with the iOS or Android app to 
connect to the spa.  

Anytime. Anywhere.
Spa Owners, Technicians and OEM’s can moni-
tor, troubleshoot and control the spa remotely.  

No hassle. No hook-ups.
No need to connect any hardware. All set-up is 
done through the app.

Schedule events
Party ready to Saturday night romance all easily 
scheduled via the smartphone app. 

Automatic software updates built-in
Enjoy all the future capabilities without ever 
changing any hardware.  

For the  
Spa Owner...
We provide peace of mind for your 

customer, an easy to use app with no 

access fees, the latest in Wi-Fi tech-

nology with alerts and reminders and 

the ability to schedule custom events.  

Every detail of ControlMySpa™ is custom designed. 

We Provide...

Spa Professionals real-time 
access to the tub so you will 
think you are actually stand-
ing next to it. 
We provide peace of mind for your customer, new 
app features, the ability to schedule events and 
smart heating so your spa is ready when you are. 

• Peace of mind for your customer 
 — Upsell remote monitoring

• Like being onsite
 — Access to all spa information
 — Real-time operational data

• Push notifications & messaging
 — Problem alerts
 — Error Codes

• Diagnose the fix before you arrive
 — Know what part(s) you need

Experience the Balboa personal 
system today. 
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Spas are automatically created 
in the digital database when the 
homeowner first logs in.

Log-in

Specially engineered so there 
is no burden placed on the 
OEM or the Dealer to set-up 
accounts.

No pressure set-up

Once logged in, the spa is then 
connected to the OEM and the 
Dealer for monitoring, so your 
spa will always be just right. 

Monitoring the Spa


